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New “Statements” section of FAQs
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	What happens when I go paperless?

When you go paperless, you will stop receiving your statement in the mail. Instead, every month we will send you an email notifying you that your statement is available online for viewing and printing.



	
	How do I go paperless?

Click the Go paperless link under your eligible accounts when you sign in.


	
	What happens if I already went paperless and am still receiving paper statements?

In most cases when you go paperless, your change will start with your next full statement. 

To confirm that you are receiving online statements, go to the Account Services tab. You should see a link that says Change paper statement preference. If the link says Stop receiving paper statements, click the link and follow the instructions to go paperless.

If you were unable to provide a valid email address, you will not be able to receive online statements. In order to notify you of your new available statements, we will send you an email every month. To check the email address you have on file with us, click the My Profile link at the top of the page and then click Change.



	
	What is the cost to go paperless?

There is no cost to go paperless and receive your statements online.



	
	How do I switch back to paper statements?

You can revert back to paper statements at any time by selecting the Account Services tab and then clicking the Change paper statement preference link.
They can also call to change their preference. Please add reference to calling.

	 
	What are official statements?


Official statements are electronic versions of the paper statements that are sent in the mail (some promotional materials will not be available). We provide up to 18 months of official statements online for your accounts, which you can view, print, or save at any time.



	
	What is an online summary?

Your online summary is similar to your official statement in that it contains most of the same details about charges, credits, and payments. However, the online summary does not include all of the information that is on your official statement such as account disclosures or statement messages so it is important to review your official statements.
If you have an eligible account, we provide up to 12 months of your summaries online that you can view at any time. You can also download transactions from your online summaries into your financial software.



	
	How do I view my official statement? 


After you sign in, select your account and then select the Statements tab.



	
	How do I view inserts that were included with my paper statement?


After you sign in, select your account and then select the Statements tab. You can view inserts from your paper statements, such as legal disclosures, from the Statements tab. 


	 
	What is the process for downloading transactions? 

Downloading a transaction is easy — after you sign in, select your account and then select the Statements tab. Click Download Data. Follow the simple directions to complete your download. Statement downloads are available in a QIF format, which can be imported into personal financial software packages such as Microsoft® Money and Quicken®. A comma-delimited format is also available for your convenience.



	
	What happens if I can’t open my official statement online?

Please note that official statements open in a new popup window. If you have a popup blocker installed, you may have to disable it in order to view your statements. If you are unable to disable your popup blocker, you can click the Save Statement link to save your statements to your computer. 



	
	How can I increase the viewable size of my official statements?

Adobe® Reader® allows users to adjust the viewable size of your online statements by clicking the zoom in button on your screen.



	
	What is the cost to order copies of my official statement?

If you have already gone paperless, there is no cost for copies of your official statement up to 18 months old. However, if you still receive paper statements in the mail, there is a $5 charge to order a copy of an official statement that is older than 6 months. 



	
	How do I view a statement for a prior month?

After you sign in, select your account, then select the Statements tab, you’ll see a dropdown menu in which you can select your Statement Closing Date. Choose the month you wish to view and click the Go button.



	
	How do I order a paper copy of a prior official statement if my account number has changed?

You will be able to view official statements up to 18 months old online using your new account number. If you need a statement that is no longer available to view online, click the Order copies of previous statements link on the Account Services page. There may be a charge for this service. Please refer to the Personal Schedule of Fees associated with your account for more information on fees.



	
	How do I get my final official statement after closing my account(s)?


After you close your account, your online access will still be enabled. You can view, print, and save statements up to 18 months old. 



	 
	Why do some of my transactions have Web links? 

We have partnered with merchants to provide you with information about their stores such as store descriptions, addresses, telephone numbers, Web site addresses, and store finder details.

Merchant information may be available for any transaction on your online statement or account snapshot. To access this information, simply click on the merchant name.  



	 
	Why is the merchant information only displayed on a few items? 

The information we display is provided by the merchant. Therefore, the amount and type of information displayed can vary. Some merchants may choose to provide only the store name and address; others may provide more extensive details.



	 
	Can I purchase or return items through the merchant link on Net Access? 

No, but the information provided will help you learn how to contact the merchant for purchasing and return information.



	 
	Will I see a copy of my receipt or detailed transaction information? 

No. You will be presented only with merchant information concerning store descriptions, addresses, telephone numbers, Web site addresses, and store finder details.
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	128-Bit Encryption
	 
	The highest level of encryption provided by major browsers today. 128-bit encryption is more than 300 x 1024 more secure than 40-bit encryption.

	 

	 A.
	ABA Number 
	 
	Bank routing number (always 9 digits starting with 0, 1, 2, or 3) located in the lower, lefthand corner of a personal check. The ABA number is used to deposit funds from a credit card, GoldOption, or GoldReserve account directly into your checking account. 
	

	 

	 
	Access Check
	 
	A cash advance obtained by writing a check against your FIA Card Services account, just as you would write a personal check on a personal checking account. Check cash advances accrue interest from the transaction date. May be subject to credit approval and may not be available on all accounts. A transaction fee may be assessed as described in your account agreement.  
	

	 

	 
	Annual Percentage Rate (APR)
	 
	The cost of credit on a yearly basis. 
	

	 

	 
	Authorized User
	 
	An authorized user is a person who has full charging privileges on another person's account, but may be responsible only for the repayment of charges they made on the account. 
	

	 

	 
	Available Credit
	 
	Your current credit line less your current outstanding balance and any authorized but unposted transactions (Temporary Authorizations). 
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	 B.
	Billing Cycle
	 
	The period of time that begins on the day after the closing date shown on your account's preceding monthly statement and ends on the closing date that appears on your account's statement for the current month. 
	

	 

	 
	Business Days
	 
	Monday through Friday, excluding legal holidays.
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	 C.
	Card Type
	 
	"MC" (indicating a MasterCard® account) or "VS" (indicating a Visa® account).
	

	 

	 
	Cash Advances
	 
	The process for obtaining cash through your account. As an FIA Card Services Customer, you can receive cash advances up to 100% of your available credit limit in one of four ways: (Remember, cash is processed as a Cash Advance and may be subject to credit approval. Not available on all accounts. See your account agreement for details). 
Access Check – Write a check drawn against your FIA Card Services account. Access checks can be used just like your personal checks for purchases, deposits, into your checking account or balance transfers up to your available credit line. Please note that your available credit may be affected by any outstanding checks you have written, purchases you made, or recent additional advance requests. Consult your account agreement for any applicable transaction fees. 
Bank Cash Advance– Credit card Customers can present their card and photo identification at any bank that honors MasterCard® or Visa® credit cards. 

ATM Cash Advance– Credit card Customers can use their FIA Card Services card and their four-digit personal identification number (PIN) at hundreds of thousands of ATMs worldwide that display the MasterCard® and Visa® logos. 

Balance Transfer– Pay off another account with a balance transfer:
- Credit Card: 1.888.280.6262 
- Loan/Line of Credit: 1.800.655.1491
	

	 

	 
	Click/Submit
	 
	The act of positioning your computer's cursor over a button or a link on a Web page, then clicking on the left-hand mouse button to complete a certain process. This is the process by which you will submit information or requests on Net Access.
	

	 

	 
	Closing Date
	 
	The last day of your monthly billing cycle. After the closing date, your statement will be generated, and future activity will appear on your next month's statement.
	

	 

	 
	Co-Applicant
	 
	In addition to the primary accountholder, the co-applicant has full access to the account and holds financial responsibility for the repayment of the balance of the account.
	

	 

	 
	Comma Delimited
	 
	A type of database record that uses commas to separate each type of data (usually referred to as a "field"). For example, "Jill, Smith, 153 Sunset Way, Anytown, Delaware, 000000" is a directory database record in which elements of the name and address are in separate fields or separated by commas. Database software can recognize and perform searches or reports based these fields.
	

	 

	 
	Cookie
	 
	A set of information sent by a Web server to a Web browser. Your browser software is expected to retain this information and send it back to the server whenever there is a request for additional information. Browsers normally come with cookies enabled as a default setting.
	

	 

	 
	Credit Line
	 
	The maximum amount of credit for which you have been approved.
	

	 

	 
	Credit Approval
	 
	Some requests (such as cash advances and balance transfers) are subject to credit approval. This means that we'll review your account history and in some cases, your credit bureau report and household financial information, to determine whether we can fulfill your request.
	

	 

	 
	Credit Reference Letter
	 
	A document that provides information about your credit history on a particular loan, such as the account's opening date, current balance, and delinquency history.
	

	 

	 
	Credits
	 
	Refunds and payment amounts that are applied to your account. One example of a refund is a merchant credit for returned merchandise. 
	

	 

	 
	Current Outstanding Balance
	 
	The amount you currently owe. 
	

	 

	 
	Current Payment
	 
	The minimum amount that you must pay on or before the payment due date. 
	

	 

	 
	Current Payment Optional
	 
	The term describing the payment due when a payment holiday has been granted. A payment holiday is a month in which a minimum payment is not required. Finance charges will continue to accrue on the balance of your account.
	

	 

	 

	 
	Customer Satisfaction Center
	 
	A secure method for you to request specific services and changes to your account. Make your selection from the available choices. Note: The number of available choices may change depending on the status of your account. 
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	 D.
	Download
	 
	To transfer a copy of a file that resides on another computer to your computer.
	

	 

	 
	Direct Deposit
	 
	Funds from FIA Card Services account can be deposited directly into your personal checking account within approximately 5 days of the direct deposit request. To request a direct deposit or balance transfer: 
- Credit Card: 1.888.280.6262 
- Loan/Line of Credit: 1.800.655.1491  
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	 E.
	E-Form
	 
	An electronic form that can be used to request additional services or changes to your account. The contents of an e-form can be encrypted to protect your information, thus providing more security than e-mail. 
	

	 

	 
	Encryption
	 
	The conversion of data into a secret code for transmission over the Internet. Transmitted data is scrambled, then unscrambled at a secure destination. The higher the level of encryption (as measured in 'bits'), the more secure the encryption process is. 
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	 F.
	FAQ
	 
	Acronym for Frequently Asked Questions. A common feature on many Web sites, this text document, usually presented in a question and answer format, provides information and background about a site's content.
	

	 

	 
	Finance Charges and Transaction Fee Finance Charges
	 
	The interest charges on your account (including the application of the periodic rate).
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	 G.
	Guarantor
	 
	A person who assumes the responsibility for making payments if the primary accountholder defaults.
	

	 

	 
	GoldOption Account 
	 
	A revolving line of credit, primary accessed by check, with a fixed payment and fixed number of months to repay. The credit line can be reaccessed as the balance is repaid. 
	

	 

	 
	GoldReserve Account 
	 
	A revolving line of credit, primarily accessed by check, with a minimum monthly payment similar to a credit card. 
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	 L.
	Last Payment Date
	 
	The date of the last payment on your account was received. 
	

	 

	 
	Links
	 
	Hypertext connections between individual Web pages and different Web sites. When you click on a link with your computer's cursor, your browser is immediately "pointed" to a new destination and the connection is made. Synonyms include "hotlinks" and "hyperlinks".
	

	 

	 
	Log In/Log Off
	 
	The act of connecting to or disconnecting from the Internet or a specific Web site. 
	

	 

	 
	Login Name
	 
	A unique name that identifies and authenticates a Customer in order to permit access to a secure Web site (usually requested along with a Password). 
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	 M.
	Microsoft® Money
	 
	A popular commercial software package for home and small-business accounting and money management. To find out more about this software, visit http://www.microsoft.com/money. Also see Quicken® in this glossary.
	

	 

	 
	Minimum Payment
	 
	The smallest monthly payment that you can make and still remain in compliance with the terms and conditions of your account agreement. Each month that your account has a balance, a minimum payment will be due. Please refer to your account agreement for details.
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	 N.
	No Statement Generated
	 
	An indication that there was no activity and a zero balance on your account for a specific month. No statement is generated in this circumstance. 
	

	 

	 
	Number of Points to Transfer
	 
	You are able to transfer points in the specified amounts. Please choose the amount of points you would like to transfer.  
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	O.
	Official Statement
	
	Your official statement includes details about charges, credits, payments, account disclosures, and miscellaneous items such as statement messages. 

	

	
	Online summary
	
	Your online summary is similar to your official statement in that it contains most of the same details about charges, credits, and payments. However, the online summary does not include all of the information that is on your official statement such as account disclosures or statement messages so it is important to review your official statements.
If you have an eligible account, we provide up to 12 months of your summaries online that you can view at any time. You can also download transactions from your online summaries into your financial software.
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	P.
	Paperless Statement
	
	With paperless statements, you’ll no longer receive your paper statement in the mail; instead, you'll receive emails notifying you when your official statement is ready to view online in PDF format. You can save and print your statement for your records.

You can switch back to paper statements at any time.


	

	 
	Password
	 
	A word or code known only to a particular Customer that serves as a means of access to protected data on a secure Web site (usually requested along with a Login Name).
	

	 

	 
	Payment Due Date
	 
	The date on which your next payment is due. You must pay at least the minimum payment on or before this date to remain in compliance with the terms and conditions of your account agreement. Payments received after the due date are subject to late fees. 
	

	 

	 
	Payment Holiday
	 
	A month for which a minimum payment is not required. Finance charges will continue to accrue on the balance of your account. 
	

	 

	
	PDF
	
	Adobe® Portable Document Format (PDF) is a standard file format for distributing electronic documents. Adobe PDF files can be viewed, saved, and printed by using Adobe Reader® software. Adobe Reader software is available for free directly from Adobe.


	

	 
	Periodic Rate Finance Charges
	 
	Computed by multiplying each Balance Subject to Finance Charge by the applicable Periodic Rate and by the number of days in the billing cycle. The results are added together to determine the total Periodic Rate Finance Charge for the billing cycle. Please refer to your account agreement for details. 
	

	 

	 
	PIN
	 
	This acronym stands for personal identification number. You must have a credit card and a PIN to obtain a cash advance at an ATM. You can not obtain a cash advance from a GoldOption or a GoldReserve account at an ATM. 
	

	 

	 
	Points Adjusted
	 
	The total of points adjusted on this account during the specified time period. 
	

	 

	 
	Points Available
	 
	The total number of points currently available for redemption. This total does not include points earned since your last billing statement and may not reflect points recently redeemed for rewards. 
	

	 

	 
	Points Pending
	 
	These points will be awarded and reflected in your available points balance on your next cycle closing date. 
	

	 

	 
	Points Transferred
	 
	The total of points transferred in and out of this account during the specified time period. 
	

	 

	 
	Posting Date
	 
	The date that a transaction is posted to your account. This date may be later than the Transaction Date. 
	

	 

	 
	Primary Accountholder
	 
	The person primarily responsible for the repayment of the account balance. This person is listed first on the account. An account may also have a co-applicant who holds financial responsibility for the repayment of the balance as well. 
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	 Q.
	Quicken®
	 
	A popular commercial software package for home and small-business accounting and money management. To find out more about this software, visit www.quicken.com. Also see Microsoft® Money in this glossary. 
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	 R.
	Recent Statements
	 
	The last twelve months of billing statements, which are available online. 
	

	 

	 
	Reduced Payment Offer
	 
	A month in which you can make a reduced payment in place of your normal minimum due. You must pay the reduced payment amount on time to avoid a late fee, and finance charges will continue to accrue on the balance of your account. Keep in mind that if you accept a reduced payment offer, your reduced payment may not be enough to pay off your finance charges. (GoldOption® accounts only: Paying the reduced payment amount will extend the term of your account.)  
	

	 

	 
	Reference Number
	 
	A unique number assigned to each transaction for identification purposes.
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	 S.
	Secure Sockets Layer (SSL)
	 
	The leading security protocol on the Internet today. SSL was developed by NetscapeTM and is used with their Navigator browser. This protocol allows for the secure transmission of information submitted by a user from a desktop computer to a Web site and vice versa. 

The SSL protocol is available in the 4.0 and higher versions of NetscapeTM and Microsoft® browsers.
	

	 

	 
	Secure Web Site
	 
	A Web site where preventative measures are in place to protect data from unauthorized access. You may access protected data on Net Access only by typing in your Login Name and Password.
	

	 

	 
	Server
	 
	A computer system that manages and delivers information for client computers. 
	

	 

	 
	Status
	 
	One of the five account classifications defined below: 

Active–This account is open and available for your use. 

Inactive–This account is not currently available for your use. For additional information, please call us at the number listed on the Contact Us page. 

Closed–This account has been closed and is no longer available for your use. For additional information, please call us at the number listed on the Contact Us page. 

Lost/Stolen–A credit card or access check has been reported as lost or stolen and the account has been closed. 

Suspended–Access to this account has been temporarily suspended. For additional information, please call us at the number listed on the Contact Us page.
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	 T.
	Temporary Authorization
	 
	A temporary authorization is a transaction that has been approved but has not yet been officially posted to your account. The value of the transaction has been deducted from your available credit line. Normally, a temporary authorization converts into a posted transaction. However, a temporary authorization may expire if the merchant does not complete the transaction. 

Temporary Authorization Charges on Net Access 
When viewing current charges on Net Access, you may notice one or more transactions marked "temp" instead of displaying a reference number. These transactions would be located beneath the heading ****Temporary Authorizations****.

There is no need to call and inquire about a temporary authorization, unless you know for certain that neither your card, cash advance checks, nor account number has been used for any purpose. Normally, a temporary authorization transaction is removed from your account when the corresponding transaction amount is posted to your account. For a more detailed explanation of temporary authorizations, please continue reading.

A temporary authorization transaction is the result of a merchant testing to confirm that a credit card account is active and has credit available to accommodate transactions. This test creates a temporary authorization transaction that appears on the account. The temporary authorization transaction is not always equal to the actual amount charged, but rather it represents an anticipated amount the merchant uses until the actual charge is processed. The actual transaction amount will appear on the account once the merchant's bank and all intermediary banks finish processing the transaction. The temporary authorization charge is removed from the account within 30 days after it first appears. In the meantime, all temporary authorization charges will temporarily reduce the account's available line of credit by the anticipated amount.

If a temporary authorization appears twice, it does not necessarily mean the account will be billed twice. Please note: Temporary authorization charges cannot be disputed; only posted transactions can be disputed. Please check your monthly statement when you receive it. If both charges do appear under "Posted Transactions," you can dispute this error by completing the form on the back of your statement, checking box number 7, and mailing the form to the address indicated.

If for some reason the actual charge is canceled and not processed, this temporary authorization will automatically be removed from your account 30 days after it first appears.

Temporary authorizations are requested by merchants in many forms. Some common examples of temporary authorizations are described below. 

1. When you request reservations at a hotel, the hotel may place a temporary authorization on your credit card account for the amount you would be charged if you were to cancel your reservation without notice. As stated above, this anticipated charge will drop off within 30 days if not processed. Likewise, when you check in, the hotel may test your account for availability again, creating a temporary charge for an amount usually equivalent to a one-night stay. This temporary charge will remain on your account until you check out of the hotel, at which time the actual charges will be posted to your account and the temporary charges will be removed.

2. When you use your credit card at a gas station, a request for a temporary authorization for one (1) dollar is processed. If the request for one dollar is approved, you will be permitted to purchase the gasoline. Once the transaction is complete, the gasoline merchant's bank will issue a request for payment to your credit card company. If the request is honored, the actual amount of your purchase will appear on your account as a posted transaction, and the temporary authorization for one dollar will be removed. 

3. When you use your credit card at a department store, the merchant may swipe your card at checkout. This generates the request for charging authorization. If approved, the charge will appear on your account summary as a temporary authorization in whole dollars. For instance, if your actual purchase amount is $147.53, the temporary authorization may appear on your account for $148. Sometime after you leave the store with your purchases, the request will be sent to the merchant's bank for payment. Again, the merchant's bank will issue a request to your credit card company for payment in full. When the merchant's bank receives payment, the temporary authorization for $148 will be removed and the actual purchase amount of $147.53 will be posted to your account.

These are just examples of some transactions that may generate temporary authorizations to your account. However, there are many other situations you may encounter that will require temporary authorizations to be placed on your credit card account. Rest assured that this is a common practice in the credit card industry. 

When will the transaction be posted to my account? 
This depends on the merchant. Usually, transactions post within five days of the actual transaction date. 

Are temporary authorizations included in my current balance amount? 
No, the amount of the temporarily authorized transaction will not be included in your current balance amount until it has converted into a posted transaction. However, the temporarily authorized amount will be deducted from your available credit. 
	

	 

	 
	Transferred Points Expire
	 
	Transferred points are used to facilitate a redemption and therefore have a new expiration date. Please make sure you redeem these points before this date. 
	

	 

	 
	Total Minimum Payment Due
	 
	The amount due for that month plus any past due payments (see your account agreement).
	

	 

	 
	Transaction Date
	 
	Usually the date that you authorize a merchant or bank to process a transaction on your account. For Access Checks, this would be the date that the payee deposits or cashes the check.
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	 U.
	Uniform Resource Locator (URL)
	 
	A Web site's unique Internet address. A browser references the URL in order to connect to a Web site. The usual format of a commercial entity's URL is as follows: http://www.yoursite.com.
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	 W.
	Web Browser
	 
	A commercial software program that allows you to navigate the World Wide Web and other Internet features. Popular browsers include NetscapeTM Navigator and Microsoft® Internet Explorer.
	

	 

	 
	Web Page
	 
	The basic component of a Web site, usually a single computer screen of information expressed in text and graphics. Web pages within a Web site are usually organized and connected by links. See Links in this glossary. 
	

	 

	 
	Welcome Page
	 
	The initial Web page that a visitor encounters when visiting a Web site (also known as a "home page" or "start page").
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