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Interactive Customer Experience Usability Goals
Instructions:

1. Identify the lifecycle phase your project is currently in
2. Identify your usability goal
3. Choose from the list below
4. Read more about the usability methods listed below
Initiation Phase
	If Your Goal Is:
	Choose One or More Methods:
	Time/Cost:

	To identify user base or your target users
	Audience analysis
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	Personas lite
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	To understand user behavior and needs
	Audience analysis
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	Personas lite
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	Contextual inquiry
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	Concept testing
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	To define benchmark tasks for a potential product or service
	Personas lite
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	Contextual inquiry
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	Concept testing
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Outline/Design Phase (and beyond)
	If Your Goal Is:
	Choose One or More Methods:
	Time/Cost:

	To understand user behavior and needs
	Listening lab
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	Informal usability testing
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	Formal usability testing
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	To define benchmark tasks
	Task analysis
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	To identify usability issues
	Cognitive walkthrough
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	Heuristic evaluation
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	Guerrilla testing
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	Wireframe walkthrough
	[image: image47.wmf][image: image48.wmf] [image: image49.wmf][image: image50.wmf]

	
	Informal usability testing
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	Formal usability testing
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	Visual design assessment
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	To gather user feedback on design of the product/service
	Guerrilla testing
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	Card sorting
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	Wireframe walkthrough
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	Listening lab
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	Survey
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	Informal usability testing
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	Formal usability testing
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	Visual design assessment
	[image: image89.wmf] [image: image90.wmf]

	To identify intuitive mappings (labeling, information architecture)
	Survey
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	Card sorting
	[image: image93.wmf] [image: image94.wmf]

	To gather quantitative data from a large pool of users
	Survey
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	To understand how your design meets user needs compared to competitor designs
	Comparative evaluation
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