August 23, 2013

John Smith
Developer
Sanx, LTD.
123 Main Street
Anywhere, MA
01234



Dear Mr. Smith,

Thank you for the opportunity to edit the manual for Sanx’s MUD Client. As you will see, I made organisational changes to the manual in order to best meet the needs of your users. I also made many formatting changes, created a table of contents, and reorganized the index. I made these organisational and formatting changes in order to improve the accuracy, usability, and completeness of the content. 

The most significant change that I made was to reorganise the manual. I created a new overview chapter; this chapter includes a short description of Sanx’s MUD Client, the purpose of the manual, and the computer requirements necessary to run the program. It is vital that users know this information upfront, so they can determine if the program will meet their needs. Please verify that the computer requirements are accurate. I also created a very short chapter explaining Sanx’s MUD Client’s features. In this chapter, I recommend that you add a screenshot of the program with labels to explain various parts of the graphical user interface. This screenshot will help orient users as they learn how to use the program. 

Next, you will find chapters on installing and using the program and getting started with game play. These chapters are placed in this specific order because this is the order that follows the real-world user experience. Users must first install the program, and then they can play a game. In the installation chapter, I suggest that you add screenshots of the installation process to make it easier for users to follow along on their computers. In the chapter that covers how to get started with game play, I recommend that you add a section to explain how to create a connection from an existing world. I also recommend that you add additional content to explain the basics of playing a game. Currently, users do not have access to any information that explains what they should do after they have connected with a host. 

I moved the chapter on advanced features directly after the chapter on game play. This also follows the real-world user experience: Users will first learn how to play, and then they will likely want to know how to use the program’s advanced features. In the advanced features chapter, I recommend that you add content to explain how to manage existing macros and triggers. In addition, please add a section to explain how to save and view game history.

The next major organisational change I made was to move the personalisation chapter. This chapter now follows the chapter on advanced features. I made the decision to move the personalisation chapter because it does not contain information that users must know in order to play a game. Therefore, the information in this chapter is less important than the preceding chapters.
In the personalisation chapter, I suggest that you add content to instruct users on how to use the automatic login feature, how to take notes, how to configure miscellaneous preferences, and how to use the Keep Alive feature.

I also created a chapter for troubleshooting and added an appendix. In the troubleshooting chapter, I suggest adding content to explain how to solve common issues that users may experience while using the program. I also recommend that you explain how users can get technical support. In the appendix, you should add a table of default keyboard shortcuts as well as a table of MUD icon shortcuts. These tables will be handy references for users.

I have included placeholders throughout the manual to indicate where additional content is needed.

In addition to the organisational changes, I made formatting changes by using different font sizes, typefaces, and colours. I made these changes so that users can easily scan the document. Larger chapter headings and subheads stand out from the rest of the copy, which means that users will not have to read the entire document to find the information they are looking for. 

As far as the content itself, I corrected all grammar, spelling, punctuation, and consistency errors. I also revised all procedural steps to ensure that they are simple enough for new users to follow. I enclosed all warnings in dark red boxes to draw attention. I also included appropriate icons for warnings, tips, and notes. These changes will ensure that important information does not get lost when users scan the document. I removed marketing content because this type of content is not what users expect to see in a manual and is distracting. I also removed exclamation points and copy written in all caps; both of these are considered unprofessional in a user manual.

If you have any questions or additional suggestions, please contact me at 555-555-5555. I would be happy to discuss these changes with you in person at your convenience. In addition, I would be happy to work with you to develop the additional content that I recommended. I look forward to working with you in the future.


[bookmark: _GoBack]
Sincerely,



Jennifer Honeycutt
Technical Editor
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