Editor’s Comprehensive Analysis
Use this template to guide your analysis and planning for comprehensive editing. 
	Editor 
	Jennifer Honeycutt



	document title or description 
	Sanx’s MUD Client v1.2 User Guide


	readers and purpose: the situation
	The primary purpose of the manual is to enable new users to learn how to use the Sanx’s MUD Client. The manual should be professionally written and designed, and the instructions must be easy to follow for users with no experience using Sanx’s MUD Client. The secondary audience consists of users who do have experience using Sanx’s MUD Client but who may need some assistance with advanced features.

[bookmark: _GoBack]Both primary and secondary audiences will read this manual to learn how to use Sanx’s MUD Client. The primary audience may read the manual in its entirety when they are first learning about the program. They may also read a specific section at a time in conjunction with using the program. The secondary audience will likely scan to find the information that is specific to their needs.

When completed, this manual should be available in Word and PDF formats. Therefore, these formats should be considered when editing the document, including items such as overall file size, screenshot quality and size, linked table of contents, and linked cross-references.



	evaluation
	objectives

	content
	The content is not complete. There are no sections covering keyboard shortcuts, several of the preferences, game play, and several of the advanced features. There is also no explanation of the icon list that is mentioned in the manual. 

There are no system requirements listed, which can lead to unhappy users if their system does not have the necessary components to run Sanx’s MUD Client.

The content that is included is poorly organized and, in some cases, duplicative or unnecessary. For example, there are two sections that list program features. 


	Reorganize the document to remove duplicative information, use procedural steps for all instructional content, and make recommendations for content and screenshots that need to be added.

Use consistent headings, spacing, and chapter numbering so that users can quickly find the information they are looking for. 



	organization
	The overall organization is poor. The information that new users are likely looking for is very hard to find due to the lack of visual cues, the overuse of all caps and exclamation points, and the lack of content that is referenced in the instructions. For example, the manual congratulates users for connecting to a MUD and then refers them to the “handy icon shortcut list elsewhere in this document,” but this icon list isn’t actually found anywhere else. The manual also does not include any information on actual game play. After users connect to a host, they are left to their own devices to figure out what to do. 


	Reorganize the contents into a scannable manual that presents the information new users are looking for in a logical manner. I will reorganize this manual to follow a traditional user manual format. This format includes a table of contents with 3 levels of headings and an overview section that covers the conventions used in the manual, copyright information, system requirements, and the developer’s contact information. The overview is followed by a brief description of the program’s features, no more than one page long. Next comes a chapter on installing and using the program. Instructions for uninstalling are also found in this chapter. Additional chapters will follow for getting started with the program, using the advanced features, personalising the program, and troubleshooting common problems. The manual will end with an appendix and an index.


	overall
	The manual’s organization is poor due to the lack of formatting and indentions, the inconsistent verbiage, and the lack of strong, active procedural steps. Users must dig through a mix of content types (paragraphs, steps, and warnings) to find the instructions they are looking for.

	Reorganize as noted above to create a coherent document that new users can read through and advanced users can scan through to quickly find the information that is pertinent to their needs. The manual will be reorganized so information is presented in the hierarchy of importance to the user. For example, instructions for using the program will be placed ahead of instructions for personalizing colors and fonts. This reorganization is necessary to ensure that users can quickly find the information necessary to use the program. 


	sections
	The features section is listed in two places, and some of the features are duplicated.

Procedural steps are not scannable. Inconsistent formatting and liberal use of all caps and exclamation points make the content hard to read.



Numbered lists aren’t formatted or indented consistently. 


Copyright section does not make sense.




	Combine the two features sections into one, and eliminate the duplicate content.

Format all procedural steps using strong action verbs and a consistent numbering scheme. Procedures will be sentence-cased and will make use of icons and callout boxes for warnings, tips, and notes. Eliminate the use of all caps and exclamation points.

Consistently format and indent numbered lists to aid in scannability.

Revise so the section does not imply that Sanx is responsible if the original copyright is not maintained.

	paragraphs 
	There is no clear delineation between paragraphs and procedural steps due to the lack of formatting. Most likely, users won’t read the entire document the whole way through, so they must be able to scan the headings to find the instructions they are looking for.

	Apply consistent formatting to headings, numbered lists, and paragraphs so that there is a clear delineation between content types in the manual. This will aid in scannability and the user’s ability to quickly find what he or she is looking for.


	visual design
	GUI elements aren’t bolded, so users may skip over them when scanning the document. 

Headings and body copy are all the same size and treatment, so there is no way for users to scan easily. 

Screenshots and icons would help break up the text and provide visual interest for users.

	Format headings and GUI elements according to the style sheet. 







Recommend screenshot and icon placement.

	style
	There is too much marketing copy and too many exclamation points. The overuse of all caps is distracting and hard to read. The lack of active verbs makes the content feel detached from the user.
 
	Remove marketing copy, exclamation points, and all caps. Replace weak verbs with active verbs, ensuring that the content speaks directly to the user. Make sure the user is the agent.

	Word choice
	There are many instances of marketing-oriented copy, such as when the writer includes statements such as, “You can do some pretty cool things with SANX,” and “In the completely unlikely event that you are tired of playing in your multi-user domain…” 

The program is referred to as a variety of different names, including “Sanx’s MUD client,” “Sanx’s MUD Client,” “Sanxs’ MUD Client,” and “SANX MUD client.” This can cause confusion among users who may be wondering if they are using the correct program.

Procedural steps are not formatted consistently. For example, some begin with verbs such as “Click” and some begin with prepositional phrases such as “On the Connection menu.”

	Remove marketing or non-professional copy.








Consistently refer to Sanx’s MUD Client as the program name.








Format all procedural steps consistently, beginning each step with a verb whenever possible. Format notes, tips, and warnings as callout boxes, so they are not considered part of the step. Icon will be included with notes, tips, and warnings, so that the information catches the user’s eye. However, they will not be written in all caps because all caps is hard to read. 
 

	Sentence structures
	The warnings all include multiple exclamation points, which look juvenile. 

Many sentences use weak verbs instead of strong. For example, in the section to create a trigger, the writer writes, “You should enter the following information.” A stronger sentence would be, “Enter the following information.”
 
	Rewrite warnings to eliminate the use of exclamation points.


Remove weak verbs and replace with strong, active verbs that will engage users.

	illustrations
	There are no illustrations in the manual. Screenshots would help break up chunks of text, and icons would help draw the user’s eye to information such as warnings or tips.
	Recommend screenshot placement, especially in the procedural steps. Screenshots will help users make sure they are performing the correct action. Recommend icons for warnings, tips, and notes.


	grammar, punctuation, mechanics
	There are multiple instances of poor spelling, grammar, and punctuation. Chapter headings are inconsistent; for example, headings for chapters 1 and 4 are missing. Spacing is inconsistent throughout the manual. 
	Fix grammar, spelling, and punctuation errors. Follow formatting conventions established in the style sheet. Use different fonts and sizes for chapter headings to draw the user’s eye. Start each chapter on a new page, and make sure spacing is consistent throughout. 
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